
INFORMATION REGARDING THE 
CORONA-VIRUS (SARS-CoV-2) !

HOW TO CONTACT US FOR ISSUES 
CONCERNING UNEMPLOYMENT

IMPORTANT INFORMATION  
FOR OUR CUSTOMERS! 

If possible, please do not come to 
the AMS in person.

Here is how to file for unemployment from now on:

Please use the eAMS-account on the internet or 
call our SERVICELINE. The number is 05 09 04 940.

Please write an e-mail to sfa.wien@ams.at

Thank you very much for your cooperation.  
It is in your and in the interest of our employees.

Sincerely yours,
AMS Wien
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